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	Our NAIC Company No. is 65978
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Dear Sir/Madam:

 

We enclose final printed copies of the group critical illness insurance advertising material described below for filing.  This

material is new and does not replace any material previously filed with the Department.  It was developed for use in

connection with group critical illness policies issued and delivered to employers (the GPNP07-CI group policy series and

GCERT07-CI certificate series which were approved by your Department on February 8, 2007). 

 

Form No.	Description

 

CI 125.11	Marketing Communications Program. This is a flyer that will be circulated to employers to explain

communications available to explain the availability of critical illness coverage.

 

 

We enclose the required filing fee.

 

Please address all correspondence regarding this filing as follows:

 

Metropolitan Life Insurance Company

Institutional Contracts, MSC 39087

1095 6th Avenue

New York, NY  10036-6796

 

If you have any questions or comments that you feel could best be handled by contacting me, please feel free to do so

via telephone, fax or e-mail (see upper left-hand corner of this letter).

 

Sincerely,

 

William D. Wilson

Contract Analyst

Company and Contact

Filing Contact Information



PDF Pipeline for SERFF Tracking Number META-127117973 Generated 04/13/2011 03:38 PM

SERFF Tracking Number: META-127117973 State: Arkansas

Filing Company: Metropolitan Life Insurance Company State Tracking Number: 48444

Company Tracking Number: NY09-21 JD (LW)

TOI: H07G Group Health - Specified Disease -

Limited Benefit

Sub-TOI: H07G.001 Critical Illness

Product Name: Critical Illness Insurance Advertising

Project Name/Number: CI 125.11/NY09-21 JD

William D. Wilson, Staff Analyst

501 Route 22 908-253-2290 [Phone] 

Bridgewater, NJ 08807

Filing Company Information

Metropolitan Life Insurance Company CoCode: 65978 State of Domicile: New York

MetLife Group Code: -99 Company Type: Life

1095 Avenue of the Americas Group Name: State ID Number: 

New York, NY  10036-6796 FEIN Number: 13-5581829

(212) 578-2211 ext. [Phone]

---------

Filing Fees

Fee Required? No

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Metropolitan Life Insurance Company $50.00 04/08/2011 46397306



PDF Pipeline for SERFF Tracking Number META-127117973 Generated 04/13/2011 03:38 PM

SERFF Tracking Number: META-127117973 State: Arkansas

Filing Company: Metropolitan Life Insurance Company State Tracking Number: 48444

Company Tracking Number: NY09-21 JD (LW)

TOI: H07G Group Health - Specified Disease -

Limited Benefit

Sub-TOI: H07G.001 Critical Illness

Product Name: Critical Illness Insurance Advertising

Project Name/Number: CI 125.11/NY09-21 JD

Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Rosalind Minor 04/13/2011 04/13/2011



PDF Pipeline for SERFF Tracking Number META-127117973 Generated 04/13/2011 03:38 PM

SERFF Tracking Number: META-127117973 State: Arkansas

Filing Company: Metropolitan Life Insurance Company State Tracking Number: 48444

Company Tracking Number: NY09-21 JD (LW)

TOI: H07G Group Health - Specified Disease -

Limited Benefit

Sub-TOI: H07G.001 Critical Illness

Product Name: Critical Illness Insurance Advertising

Project Name/Number: CI 125.11/NY09-21 JD

Disposition

Disposition Date: 04/13/2011

Implementation Date: 

Status: Approved-Closed

Comment: 

Rate data does NOT apply to filing.



PDF Pipeline for SERFF Tracking Number META-127117973 Generated 04/13/2011 03:38 PM

SERFF Tracking Number: META-127117973 State: Arkansas

Filing Company: Metropolitan Life Insurance Company State Tracking Number: 48444

Company Tracking Number: NY09-21 JD (LW)

TOI: H07G Group Health - Specified Disease -

Limited Benefit

Sub-TOI: H07G.001 Critical Illness

Product Name: Critical Illness Insurance Advertising

Project Name/Number: CI 125.11/NY09-21 JD

Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Approved-Closed Yes

Supporting Document Application Approved-Closed Yes

Supporting Document NAIC T ransmittal Document Approved-Closed Yes

Form Marketing Communications Program

Flyer
Approved-Closed Yes



PDF Pipeline for SERFF Tracking Number META-127117973 Generated 04/13/2011 03:38 PM

SERFF Tracking Number: META-127117973 State: Arkansas

Filing Company: Metropolitan Life Insurance Company State Tracking Number: 48444

Company Tracking Number: NY09-21 JD (LW)

TOI: H07G Group Health - Specified Disease -

Limited Benefit

Sub-TOI: H07G.001 Critical Illness

Product Name: Critical Illness Insurance Advertising

Project Name/Number: CI 125.11/NY09-21 JD

Form Schedule

Lead Form Number: CI 125.11

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Approved-

Closed

04/13/2011

CI 125.11 Advertising Marketing

Communications

Program Flyer

Initial CI 125.11.pdf



Critical Illness Insurance (CII)

Marketing Communications Program

We offer an array of educational communication materials designed to ensure that all employees 

and eligible family members can be reached in a manner that best suits their needs. We will look to you 

for input on what methods are best for your company and your employees. Our materials help employees 

and family members better understand the value of Critical Illness Insurance (CII), so they can make an 

informed decision about what is best for them.

Awareness and Education
Education is a key component in helping 
people better understand Critical Illness 
Insurance. MetLife provides you with a 
wide range of educational materials that 
can be used prior to and throughout 
your company’s enrollment period.

Enrollment Announcement Materials
We work closely with you to determine which 
announcement materials best suit your company’s 
culture. In all of our communications, we define 
the benefits and features of the MetLife CII prod-
uct and highlight important enrollment deadlines.

Health Care Reform: 
Frequently Asked Questions

HealtH Care reform
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1.  are any group benefits provided by metlife affected by health care reform legislation?

  Although the health care reform legislation is primarily directed at medical plans, there are direct and 
indirect impacts to MetLife’s dental and MetLife long-term care insurance products. Please see additional 
questions on these two product areas below.

2.  What changes are employers required to make immediately?

  In order to deliver some early results for health care reform, the new law requires some changes to be 
made to medical plans for plan years beginning six months after enactment (e.g., September 24, 2010).1 
For employers with calendar year plans, that will result in changes being required as of January 1, 2011. 

all health plans will have to:

	 •	Eliminate	rescissions	(except	for	fraud	and	abuse)

	 •		Eliminate	unreasonable	annual	caps	on	benefits	characterized	as	essential	(in	2014	annual	caps	will	be	
eliminated)

	 •	Eliminate	lifetime	caps	on	these	benefits

	 •		Extend	coverage	to	children	to	age	19	without	regard	to	preconditions	(in	2014	ignoring	preexisting	
conditions will become a requirement for adults and children)

	 •		Extend	an	offer	of	coverage	to	employee’s	children	to	age	26

	 •		(In	2011)	meet	medical	loss	ratio	requirements	(insured	plans)

	 •		In	addition,	in	2014,	plans	will	not	be	able	to	have	waiting	periods	greater	than	90	days

Plans not in existence at the time of enactment (march 23, 2010) will also have to:

	 •		Provide	coverage	for	specified	preventative	procedures	without	cost	sharing	requirements

	 •		Incur	tax	penalties	if	there	is	plan	discrimination	in	favor	of	highly	compensated	individuals	

	 •		Provide	internal	and	external	review	process	for	coverage	and	claims	decisions

Plans that were in effect at the time of enactment are called “grandfathered” plans.  

Health Care Reform: 
Six Health Care Reform Terms  
Every MetLife Sales Associate Should Be Familiar With

HealtH Care reform
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Grandfathered Plan A “grandfathered” plan is any plan that was in existence on March 23, 2010. 
Plan sponsors may lose grandfathered status (and have to meet additional 
requirements such as zero dollar preventative care and elimination of annual 
limits) if they drop coverages or increase costs to employees beyond a  
certain percentage.1 

medical loss ratio Medical loss ratio refers to the percentage of premium revenue spent on 
reimbursement for medical claims. For large group insurance policies the 
medical loss ratio must be 80% (read this as no more than 20% of premium 
revenue can be spent on expenses other than medical claims or quality 
initiatives) and for individual and small group policies it is 85%.2

Insurance exchanges States will be required to have Insurance Exchanges (American Health Benefits 
Exchanges for Individuals and Small Business Health Options Program or SHOP) 
that offer three levels of health insurance meeting Essential Benefits plans. In 
addition, plans are to be made available to young adults with lower cost and 
somewhat lesser levels of coverage. The vision is that these Exchanges will 
be online marketplaces where eligible individuals and businesses can choose 
among insurance carriers and deductible levels for health insurance.3 

Individual mandate All legal residents will be required to have acceptable health insurance or  
pay a fee phasing up to $695 or 2.5% of income in 2016; administered by 
the IRS.4 

employer mandate •  Employers with 50 or more employees that do not provide health 
insurance will be assessed $2,000 for each full time employee in its 
workforce.

•  The penalty is not assessed on the first 30 employees (For example: 
a firm with 80 employees would pay 50 employees x $2,000 or 
$100,000).

•  Part-time employees are added together for purposes of determining 
if a firm has 50 full time equivalent employees (e.g. 100 employees 
working half time puts an employer over the 50 employee threshold).

•  Employers that do provide coverage but the coverage is deemed 
unaffordable would be assessed the lesser of $3,000 per employee 
receiving subsidy to purchase from the Exchange or $2,000 per employee. 
Insurance is considered “unaffordable” if:

•  One or more employees enrolls in coverage in the Exchange and 
qualifies for a subsidy.

•  The employee’s share of the premium cost exceeds 9.5% of income or 
the actuarial value of coverage is less than 60%.

Critical Illness Insurance

LINE UP WITH
BAND AT TRIM

1  Federal Deposit Insurance Corporation, Summer 2008—Special Edition: “51 Ways to 
Save Hundreds on Loans and Credit Cards.”

2   Critical Illness Financial Impact Survey, conducted by GfK NOP for MetLife, 
September 2006

*  For some types of cancer and a coronary artery bypass graft, you will receive 25% of 
the category benefit amount. The remaining 75% is available within that category 
should you experience another one of the covered conditions in that category while the 
certificate is in force.

+ In some instances, the covered condition is severe stroke.
**  There is a 180-day benefit suspension period between covered conditions in different 

categories. The benefit suspension period starts when a covered condition occurs. 
MetLife will not pay a benefit for another covered condition that occurs during this 
period if it is in a different category than the covered condition experienced at the 
start of the benefit suspension period. If a covered condition in a different category 
first occurs during the benefit suspension period, the next occurrence of that covered 
condition outside of the benefit suspension period will be treated as the first occurrence.  
The benefit suspension period does not apply within categories. 

How Do I Enroll in MetLife  
Critical Illness Insurance Coverage?

During this enrollment period, you, your spouse 

and your dependent child(ren) can enroll 

for coverage with no medical underwriting 

during open enrollment by electing Critical Illness 

Insurance as a benefit choice during your annual 

benefit election period.  

How Much Will the Plan Cost?

Critical Illness Insurance rates can be found in the 

materials provided by your employer or by calling 

1-800 GET-MET 8 (1-800-438-6388) (Monday 

through Friday, 8am-6pm, EST). Premiums will be 

paid through payroll deduction.

Will I Need Medical Insurance to  
Enroll in MetLife Critical Illness Insurance?

Critical Illness Insurance does not replace your current 

medical insurance. In fact, you need to acknowledge that 

you have medical insurance in place to be approved for this  

coverage. However, please note your medical insurance can 

be through a medical plan made available to you outside of 

your employer.

If I Leave the Company,  
Can I Keep My Coverage?

Under certain circumstances, you can take your coverage 

with you if you leave. You must make a request in writing 

within a specified period after you leave your employer. 

You must also continue to pay your premiums to keep the 

coverage in force.

How Can I Get Additional Information?

Call 1-800 GET-MET 8 (1-800-438-6388) to speak with a 

Customer Service Representative (Monday through Friday, 

8am-6pm, EST)

Enroll for $15,000 of  
Critical Illness Insurance  

during this enrollment period.

Remember, absolutely no medical 
underwriting is involved.

A Trusted Insurer

For more than 140 years, Metropolitan Life Insurance 

Company has been one of America’s most trusted insurance 

providers. As a leading provider of insurance and financial 

services in the U.S., you can feel confident that MetLife will 

deliver on the promises we make.

MetLife Critical Illness Insurance (CII) is a limited group 

policy. Like most group accident and health insurance policies, 

MetLife’s CII policies contain certain exclusions, limitations 

and terms for keeping them in force. Product features and 

availability vary by state.  In most states, there is a 30–90 

day waiting period after the effective date of coverage and 

a preexisting condition exclusion. In some states there is a 

benefit suspension period between covered conditions in 

different categories or a limit on the total benefit payments 

per calendar year. A more detailed description of the benefits, 

limitations, and exclusions applicable to you can be found 

in the Disclosure Document or Outline of Coverage. Please 

contact MetLife for more information.

Metropolitan Life Insurance Company
200 Park Avenue, New York, NY 10166
www.metlife.com

1011-3368    1900030890(0310)    L0310095807(exp0311)(xCT,FL,NJ)
© 2010  METLIFE, INC.    PEANUTS © 2010 Peanuts Worldwide

Helping Employees 
 and their Families 

Protect their Finances 
   and Focus on Recovery

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Spouse[/Domestic Partner**] 
[Weekly] Cost 

 
Age $10,000 
<25 $    X.XX 

25 – 29 $    X.XX 
30 – 34 $    X.XX 
35 – 39 $    X.XX 
40 – 44 $    X.XX 
45 – 49 $    X.XX 
50 – 54 $    X.XX 
55 – 59 $    X.XX 
60 – 64 $    X.XX 
65 – 69 $    X.XX 
70 – 74 $    X.XX 
75 – 79 $    X.XX 
80 – 84 $    X.XX 

85+ $    X.XX 
 

Dependent Child(ren) Cost 
$5,000 Eligible 

Child(ren) $X.XX 

 

Introducing Critical Illness Insurance from MetLife – 
Apply for Simplified Issue Coverage on the 

Enclosed Enrollment Form 
Limited-Time Opportunity 

[Date] through [Date] 

John A. Sample 
123 Main Street 
Anytown, US 00000 

Critical Illness Insurance

Dear Name: 

 

As a [Your Company employee], you, your 
spouse[/domestic partner**], and your dependent 
child(ren) now have the opportunity to apply for a new 
benefit – Critical Illness Insurance from MetLife. 
MetLife Critical Illness Insurance (CII) pays a lump-sum 
benefit payment in the event you experience one of six 
covered medical conditions – cancer, heart attack, 
stroke*, kidney failure, major organ transplant or 
coronary artery bypass graft (as defined in the certificate) 
and meet the policy and certificate requirements. You can 
use the lump-sum benefit payment in any way you regard 
necessary – from additional medical expenses to everyday 
living expenses – it’s up to you.  

 

How Does MetLife Critical Illness Insurance Work?

During the enrollment period, you and your 
spouse[/domestic partner**] can elect to apply for 
$10,000 of Simplified Issue Coverage. You can also elect 
to apply for $5,000 of coverage for your dependent 
child(ren) [through your company’s universal enrollment 
form] [using the enclosed enrollment form].  This is a 
limited-time opportunity where you are only required 
to answer a few questions when applying for coverage. 
You may have the opportunity to purchase additional 
amounts of coverage at a later date.  If MetLife approves 
your application, your MetLife CII coverage will go into 
effect on [Date].  
 
 
 
 

( over, please)

How Much Does MetLife Critical Illness Insurance 
Cost? 
 
<First Name>, as a <Age>* year-old [Your Company 
employee] your [weekly], per-pay-period rates would be: 
 

Coverage 
Amount [Weekly] Cost

$10,000 $X.XX 

Rates are based on five-year age bands and will 
increase when a covered person’s age increases.  
Rates are also subject to change.  Be sure to read the 
enclosed Outline of Coverage for details including the 
exclusions and limitations which apply to coverage. 
 

NoN-small cell luNg caNcer Typical lump-sum plaN
Typical caNcer  
expeNse-iNcurred plaN

Claim for Diagnosis Filed

• Payment for Diagnosis/Occurrence $15,000 $3,0005

Associated Costs of Diagnosis

• X-ray n/a $2006

• Bronchoscopy7 n/a $300

• Fine Needle Aspiration Biopsy7 n/a $140

• CT Scan n/a n/a6

• Bone Scan n/a n/a6

Treatment

• Hospitalization (7 days) n/a $2,1008

• Anesthesia n/a $4509

• Lung Tumor removal via lobectomy7 n/a $1,500

• Chemotherapy for five months1,2 n/a $4,00010

• Radiation (non-performed)1,2 n/a n/a

• Anti-Nausea medication for five months n/a $75011

Total Benefits Paid12 $15,000 $12,440

Annual Premium

•  44 year old, payroll deducted typical annual premium 
(employee only coverage, no riders)13

$120 to $136 per year $280 to $343 per year

The illustration below represents a hypothetical payment 
example of a typical Critical Illness Lump-Sum plan and 
Expense-Incurred Cancer Reimbursement plan.

The illness represented in the illustration was selected based 
on statistical information obtained from the American 
Cancer Society1 and the National Cancer Institute.2  

The person in the illustration has a hypothetical diagnosis 
of Stage 2 Non-Small Cell Lung Cancer.3 A typical 
experience was based on information from the National 
Cancer Institute Physician’s Data Query and the American 
Cancer Society regarding a treatment plan4 for a person 
diagnosed with Stage 2 Non-Small Cell Lung Cancer.

Illustration of Lump-Sum vs. Expense-Incurred
There are two main types of Critical Illness Insurance policies being offered in the U.S. 
today: Lump-Sum: provides a lump-sum payment upon diagnosis and the occurrence of 
certain covered conditions. Expense-Incurred (reimbursement): provides a schedule 
of payments to the insured based on the actual undergoing of covered treatments for a 
covered illness.

Voluntary BenefitsCriTiCAl illness insurAnCe

Common questions and answers about  
Critical Illness Insurance

Voluntary Benefits

How was Critical Illness Insurance first 
developed?
A South African physician named Marius Barnard first 
introduced Critical Illness Insurance (CII) in 1983. In 1967, 
Dr. Barnard assisted his brother, Christian, during the 
first successful heart transplant. For the next 15 years, Dr. 
Barnard was fortunate to witness the increasing survival 
rates of his patients. Unfortunately, what he also witnessed 
was that many suffered serious financial hardship due to 
the increased expenses associated with these illnesses. To 
alleviate this financial burden, he worked with a South 
African insurer to create Critical Illness Insurance, which 
helped support patients diagnosed with a critical illness.

Today, Critical Illness Insurance is sold in many countries 
around the world, including the United Kingdom, Canada, 
Australia, South Africa, New Zealand, Japan and Malaysia. 
In recent years, due to increasing health care costs and 
advances in medicine, it has also become an emerging 
product in the United States.

What are the common types of Critical 
Illness Insurance?
There are two main types of Critical Illness Insurance 
policies being offered in the U.S. today, as defined by how 
benefits are paid: 

•  Multiple payment (reimbursement): provides a 
schedule of payments to the insured based on the 
actual undergoing of covered treatments for a covered 
illness.

•  Lump sum: provides a lump-sum payment upon 
diagnosis and the occurrence of certain events.

Both types of CII policies serve the same purpose —  to 
help people financially survive a critical illness.

How can the lump-sum policy work?
A lump-sum Critical Illness Insurance policy works like 
many other traditional insurance products. First, the 
person must select the amount of coverage he or she wants 
to purchase. The amount of coverage available varies from 
company to company. Next, the person must apply for 
coverage and often answer a series of medical questions. 
The answers to the questions will determine the person’s 
eligibility and/or rates for the coverage.

Most individual CII policies issued today are Guaranteed 
Renewable, which means that the coverage cannot be 
cancelled by the insurer and that the rates can only be 
increased if the rates for the entire “class” are increased. In 
an effort to avoid anti-selection, some policies contain an 
initial waiting period of between 30 and 90 days from the 
issue date of the policy during which time no benefit for a 
claim incurred will be paid. Some policies indicate that if 
a covered condition occurs during the waiting period, the 
policy will terminate.

If an insured gets one of the covered illnesses, he or she 
needs to notify the insurance company typically within 30 
days of the initial diagnosis. Once the insurance company 
confirms the illness, the lump-sum payment will be 
sent directly to the insured. Although some insurance 
companies offer recurrence options, most terminate the 
policy once the full benefit amount has been paid.

Critical Illness Insurance

Critical Times 
Require 
Critical Solutions
As Employees Look for Financial Protection 

Against Rising Medical Costs Critical Illness 

Insurance Has Never Been More Relevant

 
 
 
 
 
 

 
 
 
 
 
 

 What is MetLife  
               Critical Illness Insurance (CII)? 
 
MetLife Critical Illness Insurance pays a lump-sum 
benefit payment in the event you experience one of 
six covered medical conditions -- cancer, heart 
attack, stroke*, kidney failure, major organ transplant 
or coronary artery bypass graft -- as they are defined 
in the certificate and meet the policy and certificate 
requirements.  You may use this payment as you see 
fit to help pay for costs not typically covered by other 
types of insurance. 
 

 How does MetLife CII work? 
 
During this enrollment period, you and your spouse 
[domestic partner **]can apply to purchase [$10,000] 
of Simplified Issue Coverage [using the enclosed 
enrollment form][through your company’s universal 
ballot form].   You can also apply to purchase 
[$5,000] of coverage for your dependent child(ren). 
This is a limited-time opportunity where you are 
only required to answer a few questions while 
applying for coverage.  You may have the opportunity 
to purchase additional amounts of coverage at a later 
date.  If MetLife approves your application, your 
MetLife CII coverage will go into effect on [Date].   
 
As a MetLife certificate holder, if you experience one 
of six covered conditions and meet the policy and 
certificate requirements, you will receive a lump-sum 
benefit payment to use as you see fit.  The payment 
amount depends on the illness you experience.   
Please refer to the Outline of Coverage for complete 
details. 
 

 Will I need medical insurance to apply for 
CII? 
 
MetLife Critical Illness Insurance does not replace 
your current medical insurance.  In fact, you need to 
have medical insurance in place to apply for this 
coverage.  However, please note that this medical 
coverage does not necessarily have to be the 
medical coverage made available to you by [Your 
Company]. 
 

 

 How can this  
coverage benefit me? 

Living with a critical illness may  
affect your financial security and  
that of your family.  Despite having  
good medical insurance, there are still expenses 
associated with a critical illness that many medical 
plans are not designed to pay.  Think about such 
expenses as co-pays, deductibles, out of-network 
treatments, prescription drug co-pays, childcare, 
mortgage and utility payments.  MetLife CII can 
help you achieve the peace of mind that you need 
to concentrate on recovery instead of your 
finances.  Don’t let this limited-time opportunity 
pass you by.  Let MetLife CII help you create a 
plan to manage the costs of certain critical 
illnesses.   

 Who is eligible to apply?   

Any employee who is actively at work, along with 
his/her spouse[/domestic partner**] and dependent 
child(ren), may apply for MetLife CII coverage. 
 

 How are premiums paid? 
 
Premiums for MetLife CII will be paid through 
payroll deduction. 
 

 If I leave the company, can I keep my 
coverage? 
 
Under certain circumstances, you can take your 
coverage with you if you leave.  In order to 
continue coverage, you must make a request in 
writing within a specified period after you leave 
your employer.  You must also continue to pay your 
premiums to keep the coverage in force. 
 

 How can I get additional information? 
 
Call 1 800 GET-MET 8 (1-800-438-6388) to speak 
with a MetLife Customer Service Representative 
(Monday through Friday, 8 am – 6pm, EST). 
 
 

Critical Illness Insurance 

 

Off-Cycle and Re-Enrollment Materials
Purchasing Critical Illness Insurance is a decision that some people 
need time to think about. Often, a life experience can make 
someone realize the importance of having coverage to help pay for 
the expenses of a critical illness. Our off-cycle and re-enrollment 
communications provide your eligible employees with valuable 
information on Critical Illness Insurance to remind them about 
this important benefit.

LINE UP WITH
BAND AT TRIM
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Subject Line: Critical Illness Insurance from MetLife is now available from [XYZ Company] 

 [XYZ Company] would like to invite our [employees/associates] to apply for $10,000 of Critical Illness Insurance  
from MetLife. 
 
[When: <DATE> at <WHERE>] 

Please review the following information to find out more about this important benefit: 

 Many employees express concerns about having enough money to make ends meet.1   That is why the last thing that 
you want to worry about is having to dip into your savings to pay the bills should you experience critical illnesses.  Now 
there’s a product that complements your medical and disability income insurance and can help pay for some expenses 
associated with certain critical illnesses – Critical Illness Insurance from MetLife.  

Now, MetLife would like to offer you and your spouse the opportunity to enroll for coverage for you and your family.  
During this enrollment period you can apply for: 

 
 Employee:  Category Benefit Amount of $10,000  

 Spouse/Domestic Partner2: $10,000 (same option as employee) provided employee enrolled for coverage. 

 Dependent Child(ren): $10,000 per dependent child provided the employee enrolled for coverage. 

 
What Are The Covered Conditions? 
MetLife Critical Illness Insurance provides you with a lump-sum benefit payment in the event that you or your covered 
dependent experience one of the covered conditions:  cancer3, heart attack, stroke4, kidney failure, major organ 
transplant, bone marrow transplant, heart transplant and coronary artery bypass graft3. 
 
How Do I Apply? 
For additional information about the product and to apply for MetLife Critical Illness Insurance, [please call  
1 800 GET-MET 8 (1-800-438-6388), Monday through Friday, 8am – 6pm, EST/through the mail/by logging  
onto www.metlife.com/mybenefits].   
 
 

 
1 MetLife’s Seventh Annual Study of Employee Benefits Trends, 2009 
2 Coverage for domestic partners, civil union partners and reciprocal beneficiaries varies by state.  Please contact MetLife for more information. 
3For some types of cancer and a coronary artery bypass graft, you will receive 25% of the category benefit amount.  The remaining 75% is 
available within that category should that employee experience another one of the covered conditions in that category while the certificate is  
in force. 
4In certain instances, the covered condition is severe stroke. 
 
 
MetLife Critical Illness Insurance (CII) is a limited group policy. Like most group accident and health insurance policies,  
MetLife’s CII policies contain certain exclusions, limitations and terms for keeping them in force. Product features and  
availability vary by state.  In most states, there is a 30-90 day waiting period after the effective date of coverage.   
There is also a pre-existing condition exclusion which varies by state and a benefit suspension period between  
covered conditions in different categories. A more detailed description of the benefits, limitations, and exclusions  
applicable to you can be found in the Disclosure Document or Outline of Coverage.   
Please contact MetLife for more information. 
 
 
Metropolitan Life Insurance Company  
New York, New York 10166..  
L0909063866[exp0910][xCT,FL,NJ,NY][xPR] 
PEANUTS © United Feature Syndicate, Inc. 
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Welcome to MetLife
Once an individual is enrolled, we send a “Welcome Letter,”  
an insurance certificate and contact information. We urge 
all Critical Illness Insurance certificate holders to keep this 
information in a safe place that is easy to access should they 
need to reference their certificate.

CW

DATE

NAME
ADDRESS
CITY, STATE  ZIP

Customer Name: CUSTOMER NAME
Group Policy Number: GROUP NUMBER
Portfolio Number: XXXXXXXXX

Dear NAME:

Thank you for your request to enroll for Critical Illness Insurance coverage. We have accepted
your enrollment and have enclosed a Certificate of Insurance.

This enrollment is effective on the date shown on the first page of your group Critical Illness
Certificate of Insurance, provided you are actively at work on that date.

If you would like to designate a beneficiary for your Critical Illness Insurance coverage, please
call the toll-free customer service number below and we will be happy to send you a beneficiary
designation form.

If you have any questions, please feel free to call a MetLife Critical Illness Insurance Customer
Service Representative toll-free at 1 800 GET-MET 8 (1-800-438-6388) Monday through Friday
between 8:00 a.m. and 6:00 p.m. EST. We will be happy to help.

Sincerely,

MetLife Critical Illness Insurance Service Center

Enc: Group Critical Illness Insurance Certificate

Critical Illness Insurance Department
Metropolitan Life Insurance Company
P.O. Box 6120
Scranton, PA  18505-9972
Toll Free Phone: 1-800-GET-MET 8

 
 
 
 
 
 

 
 
 
 
 
 

 What is MetLife  
               Critical Illness Insurance (CII)? 
 
MetLife Critical Illness Insurance pays a lump-sum 
benefit payment in the event you experience one of 
six covered medical conditions -- cancer, heart 
attack, stroke*, kidney failure, major organ transplant 
or coronary artery bypass graft -- as they are defined 
in the certificate and meet the policy and certificate 
requirements.  You may use this payment as you see 
fit to help pay for costs not typically covered by other 
types of insurance. 
 

 How does MetLife CII work? 
 
During this enrollment period, you and your spouse 
[domestic partner **]can apply to purchase [$10,000] 
of Simplified Issue Coverage [using the enclosed 
enrollment form][through your company’s universal 
ballot form].   You can also apply to purchase 
[$5,000] of coverage for your dependent child(ren). 
This is a limited-time opportunity where you are 
only required to answer a few questions while 
applying for coverage.  You may have the opportunity 
to purchase additional amounts of coverage at a later 
date.  If MetLife approves your application, your 
MetLife CII coverage will go into effect on [Date].   
 
As a MetLife certificate holder, if you experience one 
of six covered conditions and meet the policy and 
certificate requirements, you will receive a lump-sum 
benefit payment to use as you see fit.  The payment 
amount depends on the illness you experience.   
Please refer to the Outline of Coverage for complete 
details. 
 

 Will I need medical insurance to apply for 
CII? 
 
MetLife Critical Illness Insurance does not replace 
your current medical insurance.  In fact, you need to 
have medical insurance in place to apply for this 
coverage.  However, please note that this medical 
coverage does not necessarily have to be the 
medical coverage made available to you by [Your 
Company]. 
 

 

 How can this  
coverage benefit me? 

Living with a critical illness may  
affect your financial security and  
that of your family.  Despite having  
good medical insurance, there are still expenses 
associated with a critical illness that many medical 
plans are not designed to pay.  Think about such 
expenses as co-pays, deductibles, out of-network 
treatments, prescription drug co-pays, childcare, 
mortgage and utility payments.  MetLife CII can 
help you achieve the peace of mind that you need 
to concentrate on recovery instead of your 
finances.  Don’t let this limited-time opportunity 
pass you by.  Let MetLife CII help you create a 
plan to manage the costs of certain critical 
illnesses.   

 Who is eligible to apply?   

Any employee who is actively at work, along with 
his/her spouse[/domestic partner**] and dependent 
child(ren), may apply for MetLife CII coverage. 
 

 How are premiums paid? 
 
Premiums for MetLife CII will be paid through 
payroll deduction. 
 

 If I leave the company, can I keep my 
coverage? 
 
Under certain circumstances, you can take your 
coverage with you if you leave.  In order to 
continue coverage, you must make a request in 
writing within a specified period after you leave 
your employer.  You must also continue to pay your 
premiums to keep the coverage in force. 
 

 How can I get additional information? 
 
Call 1 800 GET-MET 8 (1-800-438-6388) to speak 
with a MetLife Customer Service Representative 
(Monday through Friday, 8 am – 6pm, EST). 
 
 

Critical Illness Insurance 

 

At A Glance Flyer
Our At A Glance flyer provides answers to  
frequently asked questions and contact  
information to assist in employee education  
and enrollment.  

Supplemental Value-Added Communication
We provide you with additional support materials designed to help make this program a success:

Postcards
During the enrollment period, postcards 
can be utilized if needed for “coming soon” 
or “reminder” notices  and may include  
enrollment and contact information.

Service Call Center
Our knowledgeable, trained representatives are available to 
answer questions about our Critical Illness Insurance product 
over the phone.  Additional information can also be made 
available online. 

Electronic Communication
Increasingly, employees are turning to the Web and a variety 
of online resources for information about their benefits.  A 
coordinated electronic communications campaign can provide 
customized information to employees and can help facilitate 
the enrollment process.

MetLife Critical Illness Insurance (CII) is a limited group policy. Like most group accident 
and health insurance policies, MetLife’s CII policies contain certain exclusions, limitations 
and terms for keeping them in force. Product features and availability vary by state. In 
most states, there is a 30–90 day waiting period after the effective date of coverage and 
a preexisting condition exclusion.  In some states there is a benefit suspension period 
between covered conditions in different categories or a limit on the total benefit pay-
ments per calendar year.  A more detailed description of the benefits, limitations and 
exclusions applicable to you can be found in the Disclosure Document or Outline of 
Coverage.  Please contact MetLife for more information.

Metropolitan Life Insurance Company
200 Park Avenue
New York, NY 10166
metlife.com

1101-0265    L0211163241 [exp0312][xFL]
© 2011 METLIFE, INC.  
PEANUTS © 2011 Peanuts Worldwide

Spouse[/Domestic Partner+] [Weekly]
Cost 

Age $10,000 
<25 $    X.XX 

25 – 29 $    X.XX 
30 – 34 $    X.XX 
35 – 39 $    X.XX 
40 – 44 $    X.XX 
45 – 49 $    X.XX 
50 – 54 $    X.XX 
55 – 59 $    X.XX 
60 – 64 $    X.XX 
65 – 69 $    X.XX 
70 – 74 $    X.XX 
75 – 79 $    X.XX 
80 – 84 $    X.XX 

85+ $    X.XX 

[XYZ Company Employees] 
Help Solidify Your Personal Safety Net 

Critical Illness Insurance from MetLife – 
Enrollment deadline: [DATE]

John A. Sample 
123 Main Street 
Anytown, US 00000 

Critical Illness Insurance Employee Welcome Letter -- Long Version

Dear <First Name>: 

Many employees express concerns about having enough money to make ends 
meet.1  This is why the last thing that you want to worry about is dipping into 
your savings to pay bills should you experience a critical illness.  After all, 
you would like to keep your financial picture on track.  What if there was a 
coverage that could help provide some type of financial protection in the event 
of certain critical illnesses?  It’s now available for employees of [XYZ 
Company] – Critical Illness Insurance (CII) from MetLife. This coverage 
could prevent you from having to tap into savings you have already set aside.  

How Does MetLife Critical Illness Insurance Work? 
MetLife Critical Illness Insurance works like this.  You can apply for a 
category benefit amount of $10,000.  There are three separate categories –
heart conditions, cancer-related conditions and other conditions.  If you 
experience a covered condition within any category and meet all the group 
policy and certificate requirements, you will receive a lump-sum benefit 
payment to use as you see fit.   

Can You Tell Me More About the Offer? 
As a [XYZ Company] employee, you, your spouse[/domestic partner+], and 
your dependent child(ren) now have the opportunity to apply for a [new] 
benefit – Critical Illness Insurance from MetLife.  During the enrollment 
period you and your spouse[/domestic partner+] can apply for Simplified Issue 
Coverage [through your company’s universal enrollment form] [using the 
enclosed enrollment form]: 

• Employee:  Category Benefit Amount of [$10,000] 
• Spouse[/Domestic Partner+]:[$10,000] - (Same option as 

employee) provided the employee has qualified for and enrolled for 
coverage. 

• Dependent Children: [$10,000] – provided the employee has 
qualified for and enrolled for coverage. 

This is a limited-time opportunity where you are only required to answer a 
few questions when applying for coverage.  You may have the opportunity to 
purchase additional amounts of coverage at a later date.  If MetLife approves 
your application, your CII coverage will go into effect on [Date].  

• Call 1 800 GET-MET 8 (1-800-438-6388) to obtain rate information 
for your spouse and dependent children.  

[How Much Would My Coverage Cost?
<First Name>, as a <42>* year old XYZ 
Company employee, your weekly, per-pay-
period rate would be: 

Coverage
Amount

[Weekly]
Cost

[$10,000] $X.XX 

(over, please)

OR

Rates are based on five-year age bands and will 
increase when a covered person’s age increases.  
Rates are also subject to change.  Be sure to read 
the enclosed [Outline of Coverage/Disclosure 
Document] for details.] 
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© 2009 National Association of Insurance Commissioners  1 

Life, Accident & Health, Annuity, Credit Transmittal Document  
 

1. Prepared for the State of Arkansas 
 

Department Use Only 2. State Tracking ID 

 
 

3. Insurer Name & Address Domicile 
Insurer
License

Type 

 
NAIC 
Group 

# 

NAIC # FEIN # State 
# 

 
 
 

Metropolitan Life Insurance Company 
Institutional Contracts 
1095 Avenue of the Americas 
New York, NY 10036-6796 

NY  

 
 

241 65978 13-5581829  

 
4. Contact Name & Address Telephone # Fax # E-mail Address  

William D. Wilson 
MetLife Institutional Contracts 
501 Route 22 
Bridgewater Twnsp., NJ  08807 

(908) 253-2290 (908) 253-2528 wwilson@metlife.com 

 

5. Requested Filing Mode 

 Review & Approval  File & Use  Informational 

  Combination (please explain):        

 Other (please explain):        
 

6. Company Tracking Number NY09-21 JD 
7.  New Submission  Resubmission Previous file #      

 Individual  Franchise 

8. Market 
Group 

 Small  Large  Small and Large 
       

 Employer  Association  Blanket 
 Discretionary  Trust 
 Other:       

9. Type of Insurance (TOI) H07G Group Health – Specified Disease – Limited Benefit 

10. Sub-Type of Insurance (Sub-
TOI) H07G.001 Critical Illness 

11. Submitted Documents 

 FORMS 
 Policy   Outline of Coverage  Certificate 
 Application/Enrollment  Rider/Endorsement  Advertising  
 Schedule of Benefits  Other 

Rates 
 New Rate  Revised Rate 

 
 FILING OTHER THAN FORM OR RATE:  

Please explain:  _________________________________________ 

SUPPORTING DOCUMENTATION 

 Articles of Incorporation  Third Party Authorization 
 Association Bylaws  Trust Agreements 
 Statement of Variability  Certifications 
 Actuarial Memorandum 
 Other_______________________________________________ 
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12. Filing Submission Date April 8, 2011 

Amount $50.00  Check Date (EFT SERFF) 
13 Filing Fee 

(If required) Retaliatory  Yes  No Check Number  
   

14. Date of Domiciliary Approval  

15. Filing Description: 

 
Please see our filing letter for details concerning this filing. 

 
16. Certification (If required) 
I HEREBY CERTIFY that I have reviewed the applicable filing requirements for this filing, and the filing  complies with all 
applicable statutory and regulatory provisions for the state of  Arkansas 

Print Name William D. Wilson Title Contract Analyst  
 
                                    
Signature Date: April 8, 2011  
   

LHTD-1, Page 2 of 2
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17. Form Filing Attachment 
This filing transmittal is part of company tracking number  NY09-21 JD 
This filing corresponds to rate filing company tracking number  

 
 Document Name Replaced Form Number 
 Description 

Form Number 
 Previous State Filing 

Number 

Marketing Communications Program 01 

Flyer 

CI 125.11  Initial 
 Revised 
 Other ____________ 

 

 02 

 

  Initial 
 Revised 
 Other ____________ 

 

 03 

 

  Initial 
 Revised 
 Other ____________ 

 

 04 

 

  Initial 
 Revised 
 Other ____________ 

 

 05 

 

  Initial 
 Revised 
 Other ____________ 

 

 06 

 

  Initial 
 Revised 
 Other ____________ 

 

 07 

 

  Initial 
 Revised 
 Other ____________ 

 

 08 

 

  Initial 
 Revised 
 Other ____________ 

 

 09 

 

  Initial 
 Revised 
 Other ____________ 

 

 10 

 

  Initial 
 Revised 
 Other ____________ 
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18. Rate Filing Attachment 
This filing transmittal is part of company tracking number   
This filing corresponds to form filing company tracking number  
Overall percentage rate indication (when applicable)  
Overall percentage rate impact for this filing % 

 
Document Name 

 

 
Description 

Affected Form 
Numbers 

 Previous State Filing 
Number 

 01 
 

  New 
 Revised 

     Request  +____%  -____%   
Other  

 

02  
 

  New 
 Revised 

     Request  +____%  -____%   
Other ___________ 

 

03  
 

  New 
 Revised 

     Request  +____%  -____%   
Other ___________ 

 

04  
 

  New 
 Revised 

     Request  +____%  -____%   
Other ___________ 

 

05  
 

  New 
 Revised 

     Request  +____%  -____%   
Other ___________ 

 

06  
 

  New 
 Revised 

     Request  +____%  -____%   
Other ___________ 

 

07  
 

  New 
 Revised 

     Request  +____%  -____%   
Other ___________ 

 

08  
 

  New 
 Revised 

     Request  +____%  -____%   
Other ___________ 

 

09 
 
 

 
 
 
 

  New 
 Revised 

     Request  +____%  -____%   
Other ___________ 

 

10 
 
 
 

   New 
 Revised 

     Request  +____%  -____%   
Other ___________ 
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